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Feedback_Survey (2) | Summary

Did scheduling
make appointment Would you

Process easier? schedule again? Recommend? How did you hear about it?

Bore omes of e W you T . o

scheduling Was it easier? If offered others? Source? Comments/Suggestions:
Very Good! ) ‘ - R il
Very easy and fast. w , i
Aggravation because didn't know about it until got clear down here. - e
They were real polite about the whole scheduling and needing to reschedule. e L ]
Thank you! [ | | ] | | R _— ]
Finding a time that agrees with my schedule was difficult. o S e o ]
Had to be released from school n o o
Not happy about this procedure. N . S
Very helpful and patient!! ’ R e e
Fantastic service - scheduling an appointment made the uqoommm painiess. ) . o
They set up the wrong appointment dates so it took a little _o:@mﬁ-.‘.wi..‘ o L
Very positive! | w | M e R
In house/walk in appointment scheduling A | _ B
Ann was very patient & informative.in helping schedule my 2 boys cmox to back for the written & drivers test through multiple U:oam.nm_,_.m_, Thank you.
Too few employees to adequately handle number of people mmmx_zm mmm_mﬁm:om\_‘msms\m_m etc.. , S
Everything went great it was fast and easy. | L - -
| prefer first come first serve. The wait time for testing is too long. o .. ...., -
Great Job - Quick and easy. | love Montana. . P ) R
Be able to complete transaction when <oc first come to the office. m o , ) . o ]
Option for both | T o s ) -
Did not know until we got here ; - B o ]
Need more staff | ) RO . - - i
Walk in is non convenient o o R A
Thank you! | | R o
Great service | e e e |
Had wrong type of appt but they got cm _: N i o . ]
You need more staff | R I e
Line busy - couldn't get through to Emwm mcuﬁ S . R ] o
Answer phonel! ! L L ] B - - 1
Very good idea. Keep up the good work. P i “,
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